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Sending Large Files Sending Large Files 
to Signum Technical Support 

Rationale 

Caveat: For security reasons, user access to the Signum 
FTP account is strictly limited to leaving files in it. You will 
not be able to list, rename or overwrite any files, including 
your own. Contact your Technical Support engineer for 
further assistance.

Your technical support case may require submitting your project related data, such as application 
code or log files, for further investigation by Signum Technical Support Engineers.1 Most e-mail 
accounts set message and mail box size restrictions and have other limitations. This often makes 
emailing large sets of data impractical. 
Thus the preferable method of delivering 
large data sets to our Tech Support team is 
to use the Signum anonymous FTP (File 
Transfer Protocol) account. You can FTP 
files using 

 the MS Windows File Explorer  
– or – 

                                                 
1 It is strongly recommended that you clear with your organization, and notify Signum personnel of, the 
sending of any potentially sensitive data to Signum. While the security of customer data is our utmost concern, 
Signum Systems will not be held liable for any damages that may result from such transfer.  
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 an FTP client software. 

Transfer via File 
Explorer  

Synopsis: Open the ftp://ftp.signum.com/incoming 
folder in the file explorer and copy your transfer files to it. 

 
 To transfer your file(s) from an MS Windows system to the Signum FTP server, 

1 Assemble and zip (compress) the files on your computer, preferrably as one archive 
file. Name them for easy identification and retrieval by the Signum staff. 

2 Open two File Explorer windows side by side. In the address field of the Address Bar, 
type “ftp://ftp.signum.com/incoming.” The anonymous FTP folder “incoming” 
appears in the Folders pane (Figure 1). 

 
 
FIGURE 1  Transferring files from an MS Windows based system to an anonymous FTP account. The MyFile.zip file 
has been dragged from another Windows Explorer window and dropped onto the “incoming” folder. No login name 
or password was required. 
 

3 Drag the zip archive or other files intended for Signum Tech Support to the 
“incoming folder.” Close the remote access window to end the FTP session. 
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Synopsis: Login to the Signum FTP site as an 
anonymous user and deposit your files using the 
“put” command of your favorite FTP client 
software. 

Transfer via the FTP 
Command 

 To transfer your file(s) from your computer to the Signum FTP server using the DOS 
interface, 

1 Assemble and zip (compress) the files on your computer, preferrably as one archive 
file. Name them for easy identification and retrieval by the Signum staff. 

2 In MS Windows, press the Start button and select Run. In the Run dilog box, type 
“ftp ftp.signum.com” (without the quotes).  A command shell window opens with the 
FTP program running in it. At the ftp> prompt, type the text shown in the example 
below in bold. Make the necessary modifications according to your circumstances. 

Connected to signum.com. 
220 128.121.116.9 FTP server ready 
User (signum.com:(none)): anonymous 
331 Anonymous login ok, send your complete email address as your 
password. 
Password: your-email-address 
230-Welcome to the Signum Systems Anonymous FTP Archive! 
230 Anonymous access granted, restrictions apply. 
ftp> cd incoming 
250 CWD command successful 
ftp> pwd 
257 "/incoming" is current directory. 
ftp> bin 
200 Type set to I 
ftp> put MyFile.zip 
200 PORT command successful 
150 Opening BINARY mode data connection for mydata.zip 
226 Transfer complete. 
ftp: 1325 bytes sent in 0.00Seconds 1325000.00Kbytes/sec. 
ftp> quit 
221 Goodbye. 
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The procedure described in this section applies to all systems, including UNIX and other, on 
which the FTP command is available. 

Transfer via an FTP Client 
A host of FTP client software packages are available on the Internet and elsewhere. Many of 
them are free. Their intuitive user interface and extended capabilities, such as the ability to 
remember the details of multiple FTP sessions or one-click reconnection feature, make them an 
attractive alternative for sending large amounts of data to Signum Technical Support. 

 
 

UN_FTP 11.24.04.14.25 670 


	Rationale
	Transfer via File Explorer
	Transfer via the FTP Command
	Transfer via an FTP Client


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /Garamond
    /Garamond-Bold
    /Garamond-Italic
    /Impact
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


